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1. USER ACTIVATION  

 
The referee will receive a link from the applicant to activate his/her logging and password. 
When accessing this link (https://call.valer-f.es/en/user/password), he/she must enter the 
same email address with which the applicant registered him/her in his/her application. 
 

 
 
Once you submit the form, you will receive an email with a link to activate your account. 
 

 
Clicking on the link will go to the next page where you must “Log in” and change your 
password. 
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Enter the password twice (it must match) and save by clicking the “Save” button.  
 

 
 

2. RECOMMENDATION LETTER FILE UPLOAD 

 
Once the user is activated the referee user area will be automatically displayed. 
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In this area the list of applications in which the referee is included is displayed. By clicking on 

the Edit button on the right , you can access the form to fill in the information and attach 
the recommendation letter. 
 

 
 
Once you have filled out the information and uploaded the recommendation letter (in .pdf and 
signed), you must save it by clicking on “Save”. In the user panel, the system will indicate that 
the documentation has been sent. The file sent will be displayed in the “Letter” column. 
 

 
 
If you have any problem with ValER’s platform, please send an email to call@valer-f.es. 
 


